
Database of Performance Measures 
 

Write down the measure, in full Frequency of 
measurement (24 

by 7, daily, weekly, 
monthly,quarterly) 

Time zone 
(Past, Current, 
Future) 

Result / 
Performance 
Indicator 

Related to which critical success factor 

 

Number of potential recruits from staff referrals by team 
 

monthly Past P Delivering Design, Innovation & Quality that 
Matters 
 

Number of unsolicited CVs received  
monthly Past R Delivering Design, Innovation & Quality that 

Matters 
 

     

     

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    



Database of Performance Measures 
 

Write down the measure, in full Frequency of 
measurement (24 

by 7, daily, weekly, 
monthly,quarterly) 

Time zone 
(Past, Current, 
Future) 

Result / 
Performance 
Indicator 

Related to which critical success factor 

 

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 
    

 


